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Institute of Management, JKLU, Jaipur 

Corrigendum of Course Booklet 

Programme Name: BBA+MBA (Duel Degree) 

Batch: 2014-17 

Syllabi of following courses are  missing : 

S. No Semester Code Course Name Credit 

1 1 BBA107 Soft Skills-I 1 

2 1 BBA108 Comprehensive Viva (CV) 1 

3 2 BBA207 Soft Skills-II 1 

4 2 BBA208 Comprehensive Viva (CV) 1 

5 3 BBA307 Soft Skills-III 1 

6 3 BBA308 Comprehensive Viva (CV) 1 

7 4 BBA407 Soft Skills-IV 1 

8 4 BBA408 Comprehensive Viva (CV) 1 

9 5 BBA506 Summer Internship Project 4 

10 5 BBA507 Comprehensive Viva (CV) 1 

11 6 BBA605 Foreign Language 4 

12 6 BBA606 Managing Social Projects 4 

13 6 BBA607 Comprehensive Viva 1 
 

which should be considered as follows: 

                                    SOFT SKILLS -I 

Course Code    :  BBA107 

Course Credit  :  1 

L - T - P   : 1 -0- 0 

 

COURSE SYLLABI:  

Basic Communication Skills: Understanding of Communication Process Model, Channels 

and Barriers in Communication. Adopting a simple,  concise and direct language, Identifying 

basic communication principles.  

Application of Communication Model:  Setting clear goals for clear communication, 

initiating communication, avoiding communication breakdown, taking personal responsibility 

and translating across Communication Styles (after identifying four communication styles). 

Importance of listening for improved understanding. 

LEARNING OUTCOMES: 

Upon completion of the course, the student is expected to: 

1. Identify and react accordingly on one-way and two-way communication scenarios.  

2. Define the communication style followed by him / her. 

3. Demonstrate active-listening skills 
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4. Deal with challenging emotions 

5. Overcome cross-cultural barriers 

6. Recognize filters in himself / herself and others.  

7. Express the Anger constructively. 

8. Use grammatically correct language.  

9. Speak impromptu on any business topic / current affairs.  

10. Work effectively in diverse teams (As a part of Course activities and role plays). 

TEXT BOOK: 

 Mitra, B.K. (2014). Personality development and soft skills. New Delhi: Oxford 

University Press. 

 

RERFERENCE BOOKS: 

1. Sweeney, S. (2003). English for business communication, 2/e. New Delhi: 

Cambridge University Press.  

2. Taylor, G. (2001). English conversation practice. New Delhi: McGraw Hill 

Education. 

 
COMPREHENSIVE VIVA 

  

Course Code              : BBA108 

Course Credits  : 1 
____________________________________________________________________________________________________ 

COURSE DESCRIPTION:  

The first Comprehensive Viva exam would be conducted at the end of Semester 1 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 

 

SOFT SKILLS-II 

Course Code    :  BBA207 

Course Credit  :  1 

L - T - P   : 1 -0- 0 

 

 

COURSE SYLLABI:  

Verbal Communication Enhancement: Pronunciation and Accent Neutralization, Inter and 

Intra personal Communication, Behavioral aspect of Communication and its implementation, 

Removing Stage fear, Ability to speak and analyze instantaneously (Business Extempore).  

Listening for Improved Understanding: Tools for active listening and interpreting Non-

Verbal Cues such as Intonation, rate of speech, volume, gestures, facial expressions, posture, 

dress and eye contact. 
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LEARNING OUTCOMES: 

Upon completion of the course, the student is expected to: 

1. Identify and react accordingly on one-way and two-way communication scenarios.  

2. Define the communication style followed by him / her. 

3. Demonstrate active-listening skills 

4. Deal with challenging emotions 

5. Overcome cross-cultural barriers 

6. Recognize filters in himself / herself and others.  

7. Express the Anger constructively. 

8. Use grammatically correct language.  

9. Speak impromptu on any business topic / current affairs.  

10. Work effectively in diverse teams (As a part of Course activities and role plays). 

11.  

TEXT BOOK: 

 Mitra, B.K. (2014). Personality development and soft skills. New Delhi: Oxford 

University Press. 

RERFERENCE BOOKS: 

1. Sweeney, S. (2003). English for business communication, 2/e. New Delhi: 

Cambridge University Press.  

2. Taylor, G. (2001). English conversation practice. New Delhi: McGraw Hill 

Education. 

 

COMPREHENSIVE VIVA 

  

Course Code              : BBA208 

Course Credits  : 1 
____________________________________________________________________________________________________ 

COURSE DESCRIPTION:  

The second Comprehensive Viva exam would be conducted at the end of Semester 2 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 

 

SOFT SKILLS-III 

Course Code    :  BBA307 

Course Credit  :  1 

L - T - P   : 1 -0- 0 

 

COURSE SYLLABI:  

Written Communication: Writing effective emails, preparing powerful presentations and 

writing Business Reports.   
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English Grammar Capsule: Noun, Preposition, Conjunction, Pronoun, Verb, Tenses, 

Modifiers and Prepositional Phrases and their implementation.  

Enhancing Conversational Skills: Improving Verbal English through practice exercises 

comprising of day to day conversational situations. Practice exercises to strengthen lexical / 

structural knowledge of English. 

LEARNING OUTCOMES: 

Upon completion of the course, the student is expected to: 

1. Identify and react accordingly on one-way and two-way communication scenarios.  

2. Define the communication style followed by him / her. 

3. Demonstrate active-listening skills 

4. Deal with challenging emotions 

5. Overcome cross-cultural barriers 

6. Recognize filters in himself / herself and others.  

7. Express the Anger constructively. 

8. Use grammatically correct language.  

9. Speak impromptu on any business topic / current affairs.  

10. Work effectively in diverse teams (As a part of Course activities and role plays). 

 

TEXT BOOK: 

 Mitra, B.K. (2014). Personality development and soft skills. New Delhi: Oxford 

University Press. 

 

RERFERENCE BOOKS: 

1. Sweeney, S (2003). English for business communication, 2/e. New Delhi: 

Cambridge University Press.  

2. Taylor, G. (2001). English conversation practice. New Delhi: McGraw Hill 

Education. 

 

COMPREHENSIVE VIVA 

  

Course Code              : BBA308 

Course Credits  : 1 
____________________________________________________________________________________________________ 

COURSE DESCRIPTION:  

The third Comprehensive Viva exam would be conducted at the end of Semester 3 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 
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                         SOFT SKILLS- IV 

Course Code    :  BBA407 

Course Credit  :  1 

L - T - P   : 1 -0- 0 

  

COURSE SYLLABI:  

Business Etiquette: Art of effective networking and Introductions, Power of handshake, 

Business Card Protocol, Telephone, cell phone and email etiquette, Pre-meeting strategies. 

corporate Dressing, effective usage of gestures during communication in a formal 

environment and balancing between Speaking and Listening to arrive at an equilibrium, 

negotiations and conflict management. 

Achieving Genuine Communication: Creating openness, matching body language to 

message, working constructively with emotions, dealing with anger and managing 

emotionally charged situations, Managing Cross Cultural Communication. 

LEARNING OUTCOMES: 

Upon completion of the course, the student is expected to: 

1. Identify and react accordingly on one-way and two-way communication scenarios.  

2. Define the communication style followed by him / her. 

3. Demonstrate active-listening skills 

4. Deal with challenging emotions 

5. Overcome cross-cultural barriers 

6. Recognize filters in himself / herself and others.  

7. Express the Anger constructively. 

8. Use grammatically correct language.  

9. Speak impromptu on any business topic / current affairs.  

10. Work effectively in diverse teams (As a part of Course activities and role plays). 
 

TEXT BOOK: 

 Mitra, B.K. (2014). Personality development and soft skills. New Delhi: Oxford 

University Press. 

 

RERFERENCE BOOKS: 

1. Sweeney, S (2003). English for business communication, 2/e. New Delhi: 

Cambridge University Press.  

2. Taylor, G. (2001). English conversation practice. New Delhi: McGraw Hill 

Education. 
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COMPREHENSIVE VIVA 

  

Course Code              : BBA408 

Course Credits  : 1 
____________________________________________________________________________________________________ 

COURSE DESCRIPTION:  

The fourth Comprehensive Viva exam would be conducted at the end of Semester 4 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 

SUMMER INTERNSHIP PROJECT 

  

Course Code              : BBA506 

Course Credits  : 4 

Time Duration  : 8 Weeks 

___________________________________________________________________________ 

COURSE DESCRIPTION:  

 

As part of the BBA Programme, the Final Year students undergo an eight weeks training at 

an industry of their choice or one allocated by the University placement cell after Fourth  

Semester. This is mostly scheduled during the months of May and June.  

 

Upon their return from SIP, they undergo the process of evaluation where they need to submit 

the SIP Report and make presentations. 

 

 

 

COMPREHENSIVE VIVA 

  

Course Code              : BBA507 

Course Credits  : 1 

_______________________________________________________________________ 

COURSE DESCRIPTION:  

The Fifth Comprehensive Viva exam would be conducted at the end of Semester 5 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 
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FOREIGN LANGUAGE (FRENCH)  

  

Course Code              : BBA605 

Course Credits  : 4 

Total Hours per Week : 3 

___________________________________________________________________________ 

COURSE SYLLABI: 

  

Verbs: Simple tenses :formation, first conjugation, second conjugation, third conjugation 

First conjugation spelling irregularities, The imperative, Compound tenses: formation, 

Reflexive verbs, The passive, Impersonal verbs, The infinitive, The present participle, Past 

participle, agreement, Modal auxiliary verbs, Use of tenses, The subjunctive: when to use it, 

Verbs governing a and de, Irregular verbs  

 

Nouns: The gender of nouns, Formation of feminines, Regular feminine endings, Formation 

of plurals . 

Articles: The definite article, The partitive article, The indefinite article.  

Adjectives: Formation of feminines and plurals, Regular feminine endings, Irregular 

feminine forms, Comparatives and superlatives, Demonstrative adjectives, Interrogative and 

exclamatory adjectives, Possessive adjectives, Position of adjectives.  

Pronouns : Personal pronouns, The pronoun en, The pronoun y, Indefinite pronouns, 

Relative pronouns, Interrogative pronouns, Possessive pronouns, Demonstrative pronouns  

Adverbs:  Formation Irregular adverbs, Position, Comparatives and superlatives, Common 

adverbs and their usage. 

Prepositions, Conjunctions, Sentence Structure: Word order, Negatives Question forms. 

Use Of Numbers: Cardinal and ordinal numbers, Calendar, The time. 

Translation Problems, Pronunciation : From spelling to sounds, Pronunciation of 

feminines and plurals 

 

TEXT BOOK: 

 Cours de langue et de civilization francaises I & II G-mauger. Saraswati Publication     

 

REFERENCE BOOKS: 

 

1. Webster Vocabulary and French Grammar Part I and Part ii. 

2. Plaisir d’Ecrire. 

3. 501 French verbs. 
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MANAGING SOCIAL PROJECTS 

  

Course Code              : BBA606 

Course Credits  : 4 

___________________________________________________________________________ 

COURSE DESCRIPTION:  

As part of the BBA Programme, the final year students take up a Research Project under the 

faculty mentor / guide. They would need to submit the MSP Report and make presentation on 

the same in the final semester. 

 

COMPREHENSIVE VIVA 

Course Code              : BBA607 

Course Credits  : 1 

___________________________________________________________________________

COURSE DESCRIPTION:  

The Sixth Comprehensive Viva exam would be conducted at the end of Semester 6 and will 

cover the full syllabus taught during the semester. The evaluation is to be done situation 

based and problem solving oriented. A student appearing for CV can be presented with a 

situation requiring managerial intervention (from the areas he/she has studied in the semester) 

and his/her response evaluated. 

 


